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Where do I go from 
here?

� Get new RHC NPI  (not required but makes for 
cleaner billing)

� Software Vendor ( make sure they can format to 
UB-04 format and split claims)UB-04 format and split claims)

� Clearinghouse (make sure they can receive and 
transmit UB-o4)

� Educate Staff (what is a RHC and how you differ 
from fee for service billing)



New NPI
� Log on to NPPES website new application 
for RHC using Taxonomy Code 
261QR1300X.

After you receive your RHC billing � After you receive your RHC billing 
numbers you will need to go back into 
NPPES and attach them to this NPI 
number.



Software Vendor

� They need to know and understand that you are a 
Rural Health Clinic now and your billing will change. 
How you bill for Medicare claims and Medicaid.

� You will have to set up another Medicare insurance 
company to file to CAHABA Part A. On UB-O4 using 
type of service 711 for primary office visit , 
revenue code 521 for office visit and total charge.  
ONLY ONE LINE 



UB-O4 Example

• All charges are 
entered in the 
following revenue 
code lines: code lines: 

• 052x – Free 
Standing Clinic; or 

• 0900 – Behavioral 
Health 
Treatment/Services 







� Staff should continue to bill for everything that is 
rendered during the date of service (ex: 99213 
J1040 and 81000 you need to be able to capture 
every thing done during the office visit to make sure 
all charges are billed appropriately )

� The  software should be able to split the claim by 
CPT codes to send 99213 and J1040 on UB-O4  with 
521 rev code with total charge to Part A.521 rev code with total charge to Part A.

� CPT code 81000 should be billed on HCFA 1500 
claim form to Part B

� The charge entry person should not have to split 
claims this increase chance of charges not being 
keyed 



EUSSupport@cgi.comEUSSupport@cgi.com

Contacts for Cahaba

EUSSupport@cgi.comEUSSupport@cgi.com



Medicaid 
� You will continue to bill on HCFA 1500 but 
you will also need to set up another 
Medicaid insurance 

RHCs bill the Alabama Medicaid Agency on � RHCs bill the Alabama Medicaid Agency on 
the HCFA-1500 form using the appropriate 
CPT codes with assigned modifiers.(See 
Section 36.5.3 of Medicaid Manual.)





Clearinghouse



Staff



Carol Aiken, Associate DirectorCarol Aiken, Associate Director

Alabama Medicaid 

Contacts

Carol Aiken, Associate DirectorCarol Aiken, Associate Director
Clinic/Ancillary ServicesClinic/Ancillary Services

Carol.Akin@medicaid.alabama.govCarol.Akin@medicaid.alabama.gov



cindy@scorh.netcindy@scorh.net

South Carolina Office of Rural 
Health Staff

marsha@scorh.netmarsha@scorh.net

alice@scorh.netalice@scorh.net


