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Overview 

This document provides answers to common questions a user may have. 

 

Accessing the Software 

How do I access the ATR Web Portal? 

Enter the website,  https://trauma.adph.state.al.us  , in your web browser. At the 

login screen, enter the User ID, Password, and Facility ID provided by the state. 

The User ID should be the user’s e-mail address. 

 

How do I get to the Trauma Record Manager? 

Select Modules from the options listed and then select Trauma Registry. 

 

 

Why can’t I see the buttons at the bottom of my Trauma Record (Save, Save/Exit, 
Cancel, and Check)? 

Select F11 on the keyboard. This changes the screen to a full screen view.  
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Logic Fields 

How do I get Age to calculate? 

Age is calculated from the difference between the ED Arrival Date/Time and the 

Date of Birth. When both fields are populated, the age will automatically 

calculate. 

 

Some of my fields are grayed out on the screen. How can I do data entry into these 
fields? 

These fields will be enabled as data entry is completed.  Example: Initially the 

Race If Other field is skipped. To “open” this field, select 6, Other from the Race 

field. 

 

Why is the RTS field is always grayed out? 

RTS will automatically calculate once the SBP, Respiratory Rate, and the GCS 

Total are valued.  

 

How do I get City, State, and County to populate? 

Enter a valid zip code then tab to the City field. City, State, and County will 

populate when a valid zip code is entered. 

 

All of the fields on my Referring Facility screen are grayed out. How do I fix this? 

Answer “Yes” to the first question, indicating that the patient was transferred to 

your facility. The remaining fields will then open for data entry. 
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Menus 

How do I select a choice from a menu? 

Using the mouse, select or click the choice. 

Using the keyboard, type in the code that corresponds with the choice. For 

example, in the gender field, type 1 to enter Male. 

 

Can I search within any menus? 

Yes, searching is available within the code menus. A code menu is identified by 

the magnifying glass to the right of the field  

 
 

How do I search within a code menu? 

Type the search text directly into the field and click the magnifying glass to the 

right of the field.  
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Tri-Code 

If I choose not to code using Injury Narrative, how can I enter my ICD-9 Codes? 

Type the ICD-9 codes directly into the Injury Narrative. 

Enter one ICD-9 code per line. 

Select the Tri-Code button. 
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Data Entry Shortcuts 

How do I enter Unknown or N/A for a field? 

To enter unknown or N/A for any field, type “?” for Unknown or “/” for N/A. 

How do I enter today’s date? 

Type a “t” into the date field then tab to the next field. 

How do I enter the current time? 

Type a “t” into the time field then tab to the next field. 

How do I enter Medications?  

Medications are entered via a speed form.  

Click the Medications button and the speed form opens for data entry. 

The speed form is also used to enter Tox/Drug Screen Results, Comorbidities, and 

Complications. 
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Checks and Closed Records 

What is the purpose of the Checks button? 

Checks validate the trauma record after data entry is completed. The checks 

process updates the record from an Active Status to a Closed Status after all check 

issues are corrected. A Closed Status indicates that the record is validated and 

complete. 

 

I entered 301 for my SBP, and I keep getting a check error indicating that the SBP 
is out of the range (0 to 300). How do I correct this? 

If the value of 301 is correct, then highlight the check error and select the Validate 

button. 

 

How do I send records to the state? 

The state sees all records as they are entered. A Closed Status indicates that data 

entry on a record is complete. The state will use this Closed Status to identify 

completed records. 

 

How can I get a list of my closed records for a month? 

Select Search from the Trauma Record Manager. 

Search by Record Status equal to 0, Closed. 

Select Export from the Trauma Record Manager to export the records in a .csv 

format. 
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Proprietary Rights Notice 
 
The Web Portal and related materials, including but not limited to this document, and 

other written material provided by Digital Innovation, Inc. (collectively “Software 

Products”) constitute confidential and proprietary information of Digital Innovation, Inc.  

It is the responsibility of the user to comply with all applicable copyright laws.  The 

Software Products are to be maintained in confidence and not to be disclosed, duplicated, 

or otherwise reproduced, directly or indirectly, whole or in part, or any materials relating 

thereto, except as specifically authorized by Digital Innovation, Inc.  No portions of this 

manual may be reproduced, duplicated, or disclosed without the expressed written 

approval of Digital Innovation, Inc.  Reasonable steps are to be taken to insure that no 

unauthorized persons have access to the Software Products and that all authorized 

persons having access to the Software Products refrain from any such disclosure, 

duplication, or reproduction except as authorized by Digital Innovation, Inc. 
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