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Revitalize quality nutrition services
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•WIC States 
•WIC Clients 
•WIC Development Team

Born in 2001

Partnership between 
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2 Educational Lessons

2002
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30 Educational Lessons

2014
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23 and counting…
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Data
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Yearly Lessons Completions
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prefer wichealth 

87%
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find wichealth easy to use
97%
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access wichealth from home
76%
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access from mobile device
50%over
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returning users
40%
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average time  
spent per session

11mins
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Target Population
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Who should use wichealth?

Low-risk participants  
High-risk can only use for personal knowledge 
Participants with Internet access who have 
interest in doing nutrition education online 
Can they complete one lesson for all eligible 
participants in their family? 
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Benefits
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Behavior-based, tailored, and 
participant centered education  
Uses popular and mainstream 
technology  
Gives participants flexibility 
Increases variety of nutrition 
education options and topics  
Decreases wait time in clinics and 
shorter clinic visits

How do clients benefit?
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What clients like about wichealth
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Gives staff the ability to provide another option for 
completing nutrition education  
 
Allows for accessibility to reports/survey results to see 
what topics participants like and measure impact on 
behavior 

Saves staff time especially when it comes to 
scheduling nutrition education  

Decreases likelihood of missed nutrition education 
contacts due to staff leave time, absences, or vacation.  

More appointment times open for certifications

How do staff benefit? 
22

What staff like about wichealth
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Theories & Models
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Knowledge-based Education
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Knowledge alone is not enough
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eHealth Behavior Management Model

Stages of Change Theory

Persuasive Communication 
Motivational Interviewing 
Division of Responsibility 
Emotion-Based Messaging 
Participant Centered Education

Theory of Planned Behavior

27



� 	 � �C s� � � � � � v� e	   � � �i �� � l � i s� � e� � C

1 � � 	  dr �d � v� � � s� s� l � i s�
1  n� i � i � � � r � ds� ei

1 � l neo � 	   � i � � � � � � � � �  �
1 � � 	   dr �d � v� � � s� s� l � i s�
1 � r � ds� ei

1 � l neo � 	   � i � � � � � � � � �  �
1 � � 	   dr �d � v� � � s� s� l � i s�
1 � r � ds� ei

� �� i s� i �i � � � � s� ei � 	   � n�	   � s� ei � ei s� l nC� s� ei � 	   � � ei s� l nC� s� ei

yes nononoyes

1 � l neo � 	   � i � � � � � � � � �  �
1 � � 	   dr �d � v� � � s� s� l � i s�
1 � r � ds� ei

yes no

yes no

yes no

28

Transtheoretical Model

1977 
James Prochaska 
University of Rhode Island

Process of changing behavior 
occurs over 5 stages
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Five Stages of Change
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Processes of Change
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Theory of Planned Behavior

1985 
Icek Ajzen 
University of Massachusetts

Links intent with actual 
behavior change
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Apply Behavioral Intent to wichealth

� � � d� � d� o � � s� 
 � nC� i � se� � e�
o � s� � o � � s� 
 � C� �	   i � � � se� � bE�
� � i � � er s� o � � � � � � 	   r � sd� �i � �
v� � � s�� C� d� l b� � �r � � s� 	   � � d�
o � CC� i � � se� � � su

34

Behavioral Intent Statements
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Next question based on previous client 
response

Question

Client Response

Empowering feedback and/or education

Are you physically active every day?

YES

That’s really great. Regular physical 
activity is one of the most important 
things you can do for your health. 

Have you been physically active for 
more than a few months?

Persuasive Communication
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Motivational Interviewing

William Miller 
Stephen Rollnick
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Motivational Interviewing
Open-ended questions 
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Motivational Interviewing
Provide Affirmations 
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Motivational Interviewing
Reflective Listening 
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Motivational Interviewing
Provide Summary Statement 

Coming Soon!
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Division of Responsibility

Child 
Responsible 
for how 
much and 
whether 

Parent 
Responsible 
for what, 
when and 
where
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Emotion-Based Messaging

Emotions are more powerful  
than logic or facts
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Participant Centered EducationParticipant Centered Education

2006 
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Participant Centered Education

ClientClient
ListenListen

CounselCounsel
GuideGuide

MotivateMotivate
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Participant Centered Education
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Live Demonstration
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