Improving the quality of life by changing human behavior.
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Born in 2001

Partnership between

* WIC States
* WIC Clients

WIC Healthy Child

Eating Education
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* WIC Development Team
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2002

2 Educational Lessons




2014

30 Educational Lessons

wichealth Partner States
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87 %

prefer wichealth
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7%

find wichealth easy to use
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6%

access wichealth from home
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access from mobile device
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0%

returning users
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I mins

average time
spent per session
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O Low-risk participants

© High-risk can only use for personal knowledge
O Participants with Internet access who have
interest in doing nutrition education online

O Can they complete one lesson for all eligible
participants in their family?
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O Behavior-based, tailored, and
participant centered education

O Uses popular and mainstream
technology

O Gives participants flexibility

O Increases variety of nutrition
education options and topics

O Decreases wait time in clinics and
shorter clinic visits
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e ability to provide another option for
utrition education

for accessibility to reports/survey results to see
opics participants like and measure impact on
havior

o Saves staff time especially when it comes to
scheduling nutrition education

o Decreases likelihood of missed nutrition education

o More appointment times open for certifications

contacts due to staff leave time, absences, or vacation.
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dge alone is not enough
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rsuasive Communication
* Motivational Interviewing
- Division of Responsibility
Emotion-Based Messaging
Participant Centered Education

27




28

R

>
161 neol [ FERFREREEEE
160 &d Fil
10 Bds@i

BEiED Il s I

29

1977
James Prochaska
University of Rhode Island

Process of changing behavior
occurs over 5 stages

Not ready Getting ready Ready Started Sustained
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G Theory of Planned Behavior
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1985
Icek Ajzen
University of Massachusetts
Links intent with actual
d behavior change
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Client Response
Empowering feedback and/or education

Next question based on previous client
response
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That's really great. Regular physical
activity is one of the most important
things you can do for your health.

Have you been physically active for
more than a few months?




William Miller
Stephen Rollnick

Open-ended questions
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Provide Affirmations

‘You're not aione. Even though parents want to be in control of their
children's eating habits, many parents and caregivers have trouble with this.

You don't have to give in 1o your picky eater's demands. | have a few ideas
to help you with this, if you're interested.

Would you like to learn how to avold giving in to your child's
demands?




Reflective Listening

E nis. their
children's eating habits, many parents and caregivars have trouble with this.

‘You don't have to give in lo your picky eater's demands. | have a few ideas
1o help you with this, if you're interested.

Would you like to learn how to aveid giving in to your child's
demands?

Provide Summary Statement

Parent
Responsible
for what,
when and
where




Emotions are more powerful
than logic or facts
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2006
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Motivate

W Guide

Counsel
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Live Demonstration




