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(Select only the one best answer) 
 

1. A technique used for motivation change: 
A) SARS 
B) RUTTERS 
C) SOAP 
D) OARS 
E) None of the above 

 
2. Change is always feasible: 

A) Yes 
B) No 

 
3. Resistance is a sign for the counselor to _____________: 

A) Change the approach 
B) Apply the consequences to the patient/consumer 
C) Reward and validate the patient/consumer 
D) Terminate services 
E) None of the above 

 
4. How do you know that it is working: 

A) You are listening carefully and gently directing the interview 
B) Patient/Consumer is doing most of the talking 
C) You are in constant confrontation with the patient/consumer 
D) Patient is talking about behavior change 
E) A, B and D 
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