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• Sensitivity, empathetic listening, and a little 

extra effort can often go a long way to 

bridge the gap between the staff of health 

care organizations and patients who bring 

cultural differences to the health encounter 

−(U.S. Health & Human Services)
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the percentage rises to 27% among 
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• Collaborate with other sectors of 

society to increase awareness about 

the health implications of social 
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2015)
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• Be able to devise a personal and 
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• Essential for health professionals to 
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behaviors, and the communication 

styles in relation to their perception 
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• A deliberate and conscious cognitive 

and emotional process of getting to 

know yourself: your personality, your 

l b li f f i l
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and emotional process of getting to 
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l b li f f i lvalues, your beliefs, your professional 

knowledge standards, your ethics, and 

the impact of these factors on the 

various roles you play when interacting 

with individuals different from yourself
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Best Practices

1. Survey of Local Health Departments 

(Office of Minority Health)

2. Cultural Competence Practice Models 

1. Survey of Local Health Departments 

(Office of Minority Health)

2. Cultural Competence Practice Models 

(University of Texas)

3. Study of Interpreters Services

(Portland State University)

4. Bilingual / Bicultural Service 

Demonstration Program

(University of Texas)
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Cultural Competence
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Cultural Competence
Best Practices

5. Communities In Action 

http://bphc.hrsa.gov/CCA

6. Faith Partnership Initiative 

5. Communities In Action 

http://bphc.hrsa.gov/CCA

6. Faith Partnership Initiative 

http://bphc.hrsa.gov/faith

7. The Muskegon Community Health Project

8. The University of Michigan Health System 

Program for Multicultural Health

http://bphc.hrsa.gov/faith

7. The Muskegon Community Health Project

8. The University of Michigan Health System 

Program for Multicultural Health

ResourcesResources
• Please see handouts for a list 

of resources and 

recommended readings.
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